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Abstract
Objective

Considering the expansion and impacts of fourth generation technologies, this study seeks to
identify the challenges, barriers, strategies, and benefits of adopting 10T technology in health
tourism startups.

Research Methodology

The method of conducting this research is qualitative and the data collection method is
interviews. MAX QDA software was used to analyze the texts of the interviews.
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Findings

The findings of this study include the identification of 27 primary codes with a frequency of
196 semantic units, which were categorized into 3 core codes including "Challenges and
barriers to using 10T in health tourism startups”, "Measures and strategies of health tourism
startups to accept and use 10T", and "Opportunities and benefits of using 10T to improve
health tourism services".

Discussion & Conclusion

As a result of this research, in the field of "Challenges and Obstacles to Using the Internet of
Things in Health Tourism Startups”, the capital and budget component included: the cost of
equipment and tools and the implementation of the Internet of Things and the lack of
financial resources for health tourism startups; the risk-taking component included: the
unwillingness to innovate and change, the greater flexibility of startups compared to large
organizations, and the lack of investment by tourism businesses in emerging technologies;
the organizational culture component included: the awareness and practical attitude of
managers and employees and the lack of a culture supporting new technologies in startups;
the capable human resource component included: human resource specialized in the field of
the Internet of Things and the cost of attracting capable human resource in the field of the
Internet of Things; and the technical infrastructure component included: a suitable
implementation plan for exploiting emerging technologies, infrastructure problems of health
tourism startups, and appropriate access to Internet of Things tools and gadgets. Also, in the
field of "Health Tourism Startups' Measures and Strategies for Accepting and Utilizing the
Internet of Things", three components were identified: co-creation with companies providing
Internet of Things services, attracting and retaining expert human resources, and attracting
investors. In addition, the components related to "Opportunities and Benefits of Accepting
and Utilizing the Internet of Things in Health Tourism Startups” were categorized at two
levels: health tourist and startup, which include: contributing to the quality of the patient
treatment process, service costs, and helping to remotely monitor and follow up on health
tourists, at the tourist level, and increasing productivity and reducing costs, creating a
competitive advantage, increasing profits, integrating and improving processes and the value
chain, helping managers make informed decisions, increasing scale, using technology tools
for marketing in tourism, helping new technologies to continue business activities, and
understanding the lifestyle of the health tourism target market, at the startup level.

Keywords: Health tourism; Internet of things technology; Technology acceptance; Startup.
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